
Welcome!  We will get started shortly.
Each month’s webinar slide deck & recording will be posted to Healthcare Provider Home | 
Brand New Day HMO (bndhmo.com) for on demand access!





Our commitment to value-based care:

Bright HealthCare’s approach to risk adjustment is member-centered.  The organization has 
invested significantly in different technology to help empower providers & staff with critical 
member information at the point-of-care.  

This includes offering the Cozeva platform at no cost to our partners.  The analytics that this 
technology provides and our discussions around it are intended to improve accurate & complete 
capture of each member’s health profile.  

We are committed to ensuring that all chronic conditions are assessed, and all treatment plans 
are refreshed on at least an annual basis.  This full-circle approach ensures appropriate resource 
allocation for each individual member.
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Program Overview
with Janet Fina



Purpose

To encourage 
member & provider 
engagement and 
improve health 
quality of health 
outcomes for our 
members.

1.
Scope

This program 
covers Bright 
HealthCare’s Brand 
New Day (BND) & 
Central Health Plan 
(CHP) Medicare 
Advantage plans 
for 2023.

2.
Eligibility

There are no 
contract 
amendments 
needed.  Some 
groups are excluded 
for different factors.  
If you have 
eligibility questions, 
contact your PSR.

3.

2023 Medicare AWE Incentive Program
Janet Fina – RA 
Operations



Program Participation
with Janet Fina & Elise Depew



1. Cozeva Electronic Form (Opt-In)

Through Cozeva, providers can access an 
electronic AWV form allowing on-line and real-
time access to updated member specific forms. 

Form Submissions

AWV forms can be accessed by providers in two ways: 

Janet Fina – RA 
Operations



Reason for Visit

Intake/Vitals

History
• Immunizations
• Labs
• Procedures 
• Medications



History cont.
• Social 

Screenings
• PHQ-9
• Functional Status
• Adv. Care 

Planning
• Cognitive



Screenings, cont.
• Falls Risk
• Hearing
• Incontinence
• Nutritional
• Pain
• Phys. Activity
• Safety



Screenings, cont. 
• Sexual Health

Assessment & 
Evaluation
• Problems

Plan
• Quality of 

Care



1. Cozeva Electronic Form (Opt-In)

Through Cozeva, providers can access an 
electronic AWV form allowing on-line and real-
time access to updated member specific forms. 

2. Health Plan Form (Default)

Providers eligible for participation, who do not opt-
in to using Cozeva, will receive member specific 
AWV forms by SFTP or secure mail (like FedEx). 

Forms generated through this process are expected 
to be available in April 2023.

Form Submissions

AWV forms can be accessed by providers in two ways: 

Janet Fina – RA 
Operations









Form Submissions

• Completed AWV Forms and 
accompanying progress notes for 
2023 dates of service must be 
submitted no later than March 1, 
2024, to be eligible for payment.

Privileged & Confidential  |  © 2021 17

Janet Fina – RA 
Operations



All Risk Adjustment & Quality Gaps must be addressed.

If a suspected condition is not present, that condition should be noted as 
“disconfirmed” on the form. 

Referrals for tests to address a Quality gap, such as mammograms, should be 
noted in the progress note and would be considered “addressed”.

Form Requirements

All AWV forms must be signed by a clinician.

Elise Depew – RA 
Education



On a very limited basis, BND/CHP may allow providers to submit 
their own AWV form and an accompanying progress note.

Please contact your Provider Service Representative if you would 
like your form to be reviewed/approved for this program. 

If you used your own form in the past, it will need to be 
reviewed/approved for this year’s program.

Form Requirements 
Elise Depew – RA 
Education



All AWV forms must be submitted with a copy 
of a progress note.
• Required fields in an AWV are noted in the 

“AWV Reference Guide”

Providers are also expected to submit an 
electronic encounter for the visit using one 
of the following HCPCS codes: G0438, 
G0439, G0468.

Form Requirements
Elise Depew – RA 
Education



Payment Details
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Incentive Payments

Payments will be made quarterly, within about 45 days of the quarter end.  For example, 
Q2 2023 payments for AWV forms received by June 30, 2023, will be paid in mid-August.

AWV forms that are properly completed and have an accompanying progress note for the 
date of service for the visit will be eligible for payment.

Claire Carey – RA 
Operations



Next Steps



Decide which option you want to use to participate in the AWE 
program.

If you’re interested in learning more about Cozeva, or moving forward 
with Cozeva, please contact your Provider Service Representative and 
let them know. 

If you do not want to use Cozeva, and this is your first year 
participating in the program, please contact your Provider Service 
Representative to let them know how you would like to receive the 
PDF (or printed) AWV forms. 

Next Steps

If you participated in the AWE program last year (BND providers only), 
the forms will be distributed the same way as last year.

For any additional 
questions, please 
contact your Provider 
Service Representative.

BND: 
provider_services@
universalcare.com 

CHP: providerupdate@
centralhealthplan.com

Purvi Shah – RA 
Operations



You will be able to track your incentives earned in the 
Cozeva application. 

Data in Cozeva is updated weekly to note newly 
identified gaps as well as gaps that have been closed. 

Incentive program pays out higher amounts per form, 
for those providers using Cozeva.

Advantages of Using Cozeva
Purvi Shah – RA 
Operations



Cozeva Overview

AWV Form Process & Workflow

Supplemental Data

Upcoming Cozeva Training

Batch & Bulk Print

4/12/2023 @ 11 am PST

Join via link: 

Cozeva training recordings will be posted to 
Healthcare Provider Home | Brand New Day 
HMO (bndhmo.com) for on demand access!

Quality & Risk Review

Purvi Shah – RA 
Operations



Questions?



Thank you!

Visit our HCC Training page for more resources!
Healthcare Provider Home | Brand New Day HMO (bndhmo.com)


