
Welcome!
We will get started shortly.



Risk Adjustment Monthly Webinar
February Webinar: Cozeva Tips & Tricks



Today’s Agenda
• Cozeva Tips & Tricks with Purvi Shah & Gabriel Ruiz

• Provider Education Video Series with Elise Depew
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Improve performance and better manage patient care with
a new web-based platform, Cozeva

Brand New Day (BND)/Central Health Plan (CHP) recently made a significant investment to offer COZEVA at no
cost to our participating providers. COZEVA is a reporting and analytics platform that will allow you to better
monitor and take action on performance gaps for Quality and Risk measures.

We will be rolling out the implementation of COZEVA to interested providers beginning in Q1 2023!

Advantages of Using COZEVA:

 Review open care gaps and chronic conditions for your BND/CHP patients. Use batching and bulk printing of
face sheets to facilitate pre-visit planning

 Receive timely updates on Quality/Risk performance and track estimated and potential incentive calculations in
real time

 Trend your scores over time and see how they compare to other providers in your group

 Close care gaps instantly by submitting attestations for measure compliance or exclusion and uploading proof-
of-service documentation

 Link your current COZEVA account to Brand New Day (BND)/Central Health Plan (CHP) platform and obtain a
unified view of patient conditions and gaps

 Based on the system you use, integrate your EHR system with COZEVA and eliminate double documentation

5



Cozeva Tips & Tricks

Privileged & Confidential  |  © 2021 6

Navigating the 
Cozeva Care Ops 
page

1 2 3 4 5





+39



+55







Cozeva Tips & Tricks

Privileged & Confidential  |  © 2021 12

Navigating the 
Cozeva Care Ops 
page

1
Prioritizing open 
Quality & Risk 
gaps within your 
organization

2 3 4 5







Cozeva Tips & Tricks

Privileged & Confidential  |  © 2021 15

Navigating the 
Cozeva Care Ops 
page

1
Prioritizing open 
Quality & Risk 
gaps within your 
organization

2
Downloading gap 
reports

3 4 5











Cozeva Tips & Tricks

Privileged & Confidential  |  © 2021 20

Navigating the 
Cozeva Care Ops 
page

1
Prioritizing open 
Quality & Risk 
gaps within your 
organization

2
Downloading gap 
reports

3
Viewing patient-
specific 
opportunities

4 5









Cozeva Tips & Tricks

Privileged & Confidential  |  © 2021 24

Navigating the 
Cozeva Care Ops 
page

1
Prioritizing open 
Quality & Risk 
gaps within your 
organization

2
Downloading gap 
reports

3
Viewing patient-
specific 
opportunities

4
Confirming & 
disconfirming gap 
conditions

5



Confirm/DisconfirmConfirm/Disconfirm





McTest, Doctor3/1/2022



ABC.XYZ.12345







Interested in Cozeva for your organization?

Contact your PR rep to schedule a personalized Cozeva training & 
onboarding session.

Stay tuned for next month’s AWV submission process webinar!



New On-Demand Provider Education 
Series!

Documentation & Coding for "Can't Miss" 
Chronic Conditions

• 5-minute, condition-specific videos
• Concise, animated, & provider-centric

Please deploy within your organizations!
• New videos released regularly
• Links are easy to share & embed



Visit our HCC Training page for more resources!
Healthcare Provider Home | Brand New Day HMO (bndhmo.com)

Gabriel Ruiz Elise Depew, RHIA, CCS-P, CRC, CPMA, CPC Kris Young, MBA, FNP
RA Manager, Coding Success RA Sr. Manager, Education RA Sr. Manager, Clinical Integration 
gruiz@brighthealthcare.com edepew@brighthealthcare.com kyoung@brighthealthcare.com


