
Welcome! 
We will get started shortly…



“Can’t Miss” Chronic Conditions
Utilizing COZEVA & Risk Adjustment Resources to 

Address All Relevant Diagnoses



Disclaimer:
• The information presented herein is for information 

purposes only.
• It is designed to provide accurate and trustworthy 

information on the subject matter.
• Every reasonable effort has been made to ensure its 

accuracy.
• Nevertheless, the ultimate responsibility for correct use of 

the coding system and publication lies with the user.
• The ICD-10-CM code books and the Official Guidelines for 

Coding and Reporting are certified references for accurate 
and complete coding.



Can’t Miss 
Chronic Conditions
• Diabetic PVD
• Congestive Heart Failure
• Major Depression
• Smoker’s Cough
• Morbid Obesity 
Q&A

Today’s 
topics
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Pathway to Successful Risk Adjustment

Medical staff 
disrupted to 

correct 
documentation 

& coding 
errors?

Documentation 
& coding 

reflects the true 
health status of 
your patients?

Receiving 
accurate 

compensation 
for the risk of 
your patient 
population?

Providers 
complete visits 
with thorough 
and specific 

documentation.

Appropriate 
diagnosis 
codes are 

assigned and 
reported. 

Resources are 
allocated 

accurately for 
each individual 

patient.
and reported.
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Common Medicare Risk Adjustment Conditions
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January 1st Miracle
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Green marketing
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Analytically, all 
members are 
considered 
healthy as of 
Jan. 1st each 
year.  

Dec 31st
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74-year-old female presents with…
• Type 2 diabetes 
• Peripheral vascular disease
• Congestive heart failure
• Major depression
• Chronic cough 
• History of tobacco dependence
• Bruising on arms
• BMI 36

Case Study

Open gap in COZEVA

Open gap in COZEVA

Open gap in COZEVA



Key Documentation Requirements

Diagnosis

Status

Plan

Clearly document a diagnosis for all conditions (based on your clinical impression)

I.e., Symptoms, Disease progression/regression, Referencing labs/tests, Response to treatment

I.e., Tests ordered, Medication, Therapies, Referral, Follow-up





74-year-old female presents with…
• Type 2 diabetes 
• Peripheral vascular disease
• Congestive heart failure
• Major depression
• Chronic cough 
• History of tobacco dependence
• Bruising on arms
• BMI 36

Case Study

Smoker’s cough = mild chronic bronchitis

Senile purpura?

Patient’s BMI is over 35 with comorbidities
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Risk Score Calculation

74-year-old female 0.386

Total Risk Score

0.386

Reimbursement

$5,095

*Calculations are based on 2022 Rate Book for San Diego County ($1100 
PMPM)
*Numbers are for illustrative purposes; actual values may vary.
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Risk Score Calculation

74-year-old female 0.386
Diabetic PVD
E11.51 (HCC 18, 108) 0.590

Total Risk Score

0.976

Reimbursement

$12,883

*Calculations are based on 2022 Rate Book for San Diego County ($1100 
PMPM)
*Numbers are for illustrative purposes; actual values may vary.
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Risk Score Calculation

74-year-old female 0.386
Diabetic PVD
E11.51 (HCC 18, 108) 0.590
Congestive Heart Failure
I50.9 (HCC 85) 0.331

Total Risk Score

1.307

Reimbursement

$17,252

*Calculations are based on 2022 Rate Book for San Diego County ($1100 
PMPM)
*Numbers are for illustrative purposes; actual values may vary.
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Risk Score Calculation

74-year-old female 0.386
Diabetic PVD
E11.51 (HCC 18, 108) 0.590
Congestive Heart Failure
I50.9 (HCC 85) 0.331
Major Depression, Recurrent
F33.9 (HCC 59) 0.309

Total Risk Score

1.616

Reimbursement

$21,331

*Calculations are based on 2022 Rate Book for San Diego County ($1100 
PMPM)
*Numbers are for illustrative purposes; actual values may vary.
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Risk Score Calculation

74-year-old female 0.386
Diabetic PVD
E11.51 (HCC 18, 108) 0.590
Congestive Heart Failure
I50.9 (HCC 85) 0.331
Major Depression, Recurrent
F33.9 (HCC 59) 0.309
Smoker’s Cough
J41.0 (HCC 111) 0.335

Total Risk Score

1.951

Reimbursement

$25,753

*Calculations are based on 2022 Rate Book for San Diego County ($1100 
PMPM)
*Numbers are for illustrative purposes; actual values may vary.
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Risk Score Calculation

74-year-old female 0.386
Diabetic PVD
E11.51 (HCC 18, 108) 0.590
Congestive Heart Failure
I50.9 (HCC 85) 0.331
Major Depression, Recurrent
F33.9 (HCC 59) 0.309
Smoker’s Cough
J41.0 (HCC 111) 0.335
Senile Purpura
D69.2 (HCC 48) 0.192

Total Risk Score

2.143

Reimbursement

$28,287

*Calculations are based on 2022 Rate Book for San Diego County ($1100 
PMPM)
*Numbers are for illustrative purposes; actual values may vary.
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Risk Score Calculation

74-year-old female 0.386
Diabetic PVD
E11.51 (HCC 18, 108) 0.590
Congestive Heart Failure
I50.9 (HCC 85) 0.331
Major Depression, Recurrent
F33.9 (HCC 59) 0.309
Smoker’s Cough
J41.0 (HCC 111) 0.335
Senile Purpura
D69.2 (HCC 48) 0.192
Morbid Obesity
E66.01 (HCC 22) 0.250

Total Risk Score

2.393

Reimbursement

$31,587

*Calculations are based on 2022 Rate Book for San Diego County ($1100 
PMPM)
*Numbers are for illustrative purposes; actual values may vary.
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Risk Score Calculation

Demographic + Diseases 2.393

Total Risk Score

2.393

Reimbursement

$31,587

*Calculations are based on 2022 Rate Book for San Diego County ($1100 
PMPM)
*Numbers are for illustrative purposes; actual values may vary.
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Risk Score Calculation

Demographic + Diseases 2.393
5 Payment HCCs 0.042 Total Risk Score

2.435

Reimbursement

$32,142

*Calculations are based on 2022 Rate Book for San Diego County ($1100 
PMPM)
*Numbers are for illustrative purposes; actual values may vary.
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Risk Score Calculation

Demographic + Diseases 2.393
5 Payment HCCs 0.042
Diabetes + CHF 0.190

Total Risk Score

2.625

Reimbursement

$34,650

*Calculations are based on 2022 Rate Book for San Diego County ($1100 
PMPM)
*Numbers are for illustrative purposes; actual values may vary.
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Risk Score Calculation

Demographic + Diseases 2.393
5 Payment HCCs 0.042
Diabetes + CHF 0.190
CHF + COPD (Smoker’s cough) 0.155

Total Risk Score

2.78

Reimbursement

$36,696

*Calculations are based on 2022 Rate Book for San Diego County ($1100 
PMPM)
*Numbers are for illustrative purposes; actual values may vary.



Pre-visit
Medical Support Staff

• Evaluate gap lists, 
Rx drugs, hospital 
records, lab results, 
& provider notes.

• Communicate with 
provider via chart 
prep or other 
methods.

During Visit 
Provider

• Ensure all chronic or 
new conditions are 
reviewed & properly 
documented.

• Ensure all pertinent 
lab/test results are 
reviewed & 
documented.

Post-visit
Coding Staff

• Review coding & 
documentation to 
ensure accuracy & 
completeness.

• Provide coding & 
documentation 
feedback when 
appropriate.

Complete Office Support



Includes documentation & coding tips for 
over twenty different condition categories!





Questions?
Contact our team with questions:

Kris Young, FNP, MBA 
Sr. Manager, RA Clinical Integration 
kyoung@brighthealthcare.com 

Gabe Ruiz
Manager, RA Coding Success 
gruiz@brighthealthcare.com 

Elise Depew, RHIA, CCS-P, CPC, 
CRC, CPMA
Sr. Manager, RA Education
edepew@brighthealthcare.com
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Sr. Manager, RA Clinical Integration 
kyoung@brighthealthcare.com 

Gabe Ruiz
Manager, RA Coding Success 
gruiz@brighthealthcare.com 

Elise Depew, RHIA, CCS-P, CPC, 
CRC, CPMA
Sr. Manager, RA Education
edepew@brighthealthcare.com



New On-Demand Provider Education 
Series!

Documentation & Coding for "Can't Miss" 
Chronic Conditions

• 5-minute, condition-specific videos
• Concise, animated, & provider-centric

Please deploy within your organizations!
• New videos released monthly
• Links are easy to share & embed


