brand new day

HEALTHCARE YOU CAN FEEL GOOD ABOUT

This is important information on changes in your Brand New Day Plan information.

Changes to your 2023 Annual Notice of Changes, Evidence of Coverage and Summary

of Benefits:

Change - Changes
to Benefits and
Costs for Medical
Services - Medicare
Part B Prescription
Drugs

20% coinsurance

2023: You pay
up to 20%
coinsurance.

Certain rebatable
drugs may be
subject to a lower
coinsurance. Part
B insulin cost
sharing is no more
than a $35 copay
for a one-month

supply.

Where you can Original Corrected What does this mean
find the change information: information: to you?

in your 2023

Materials:

Annual Notice of Not included 2022: You pay You pay up to 20%

coinsurance for
Medicare Part B Drugs,
and no more than

a $35 copay for a
one-month supply of
Medicare Part B insulin.

Evidence of
Coverage -
Chapter 4, Section
2.1 Your medical
benefits and costs
as a member of the
plan - Medicare
Part B Prescription
Drugs

You pay 20%
coinsurance

You pay up to 20%
coinsurance.
Certain rebatable
drugs may be
subject to a lower
coinsurance. Part
B insulin cost
sharing is no more
than a $35 copay
for a one-month

supply.

You pay up to 20%
coinsurance for
Medicare Part B Drugs,
and no more than

a $35 copay for a
one-month supply of
Medicare Part B insulin.




Summary of * 20% coinsurance |* Up to 20% You pay up to 20%

Benefits - Medicare |+ 20% coinsurance |coinsurance coinsurance for

Part B Drugs * Up to 20% Medicare Part B Drugs,
* Chemotherapy coinsurance. Part |and no more than
drugs B insulin cost a $35 copay for a
*Other Part B drugs sharing is no more |one-month supply of

than a $35 copay |Medicare Part B insulin.
for a one-month

supply

You are not required to take any action in response to this document, but we
recommend you keep this information for future reference.

If you have any questions, please call us at 1-866-255-4795 (TTY users should call
711.). Hours are 8:00 am to 8:00 pm 7 days a week from October 1 - March 31 and
8:00 am to 8:00 pm Monday - Friday from April 1 - September 30.

Brand New Day is an HMO plan with a Medicare contract. Enrollment in this plan
depends on contract renewal.
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2023 Ban Tém Tat Phuc Loi

Brand New Day Classic Care Ill Plan (HMO) H0838-046
Ngay 1 thang 1 nam 2023 - Ngay 31 thang 12 nam 2023.

Brand New Day la mét T6 chic Medicare Advantage c6 hgp déng véi Medicare. Viéc ghi danh tham gia
chuong trinh tly thuéc vao viéc gia han hgp déng.

Théng tin phuc Igi dugc cung cap khong liét ké hét tat ca dich vu ma ching toi bao tra hoac liét ké tat ca
giGi han hodac loai trit. D& nhan danh sach day du cac dich vu ching t6i chi tra, vui long truy cap "Chimng Thuc
Bao Hiém" c6 tai www.bndhmo.com.

Dé tham gia Brand New Day Classic Care Ill Plan (HMO) quy vi phai c6 quyén dugc hudng Medicare Part
A, ghi danh Medicare Part B va séng trong khu vuc dich vu ctia ching téi. Khu vuc dich vu ctia chidng téi bao
gém cac quan sau day & California: Contra Costa, Solano.

Ngoai trir trudng hgp khan cap, néu quy vi st dung nha cung cap dich vu khéng thudc hé théng nha cung
cdp clia chung t6i, chlng t6i ¢ thé sé khéng chi tra cho cac dich vu nay.

Dé tim hiéu thém vé bao hiém va chi phi ctia Original Medicare, hay xem s6 tay "Medicare & Quy Vi" hién
tai. Xem sé tay truc tuyén tai Medicare.gov hodc nhan ban sao bang cach goi s6 1-800-MEDICARE
(1-800-633-4227), téng dai hoat déng 24 gid, 7 ngay moét tuan bao gém cac ngay nghi & lién bang. Quy vi
can trg thinh TTY/TDD goi s6 1-877-486-2048.

Tai liéu nay dugc cung cap bang cac dinh dang khac nhu ch(t néi Braille, ban in ¢& 16n hodc am thanh.

Quy vi ¢6 cau héi? Vui long goi Ban Phuc Vu Khach Hang Bao Hiém cda Brand New Day theo s6
1-866-255-4795, TTY 711 Tu 8 gid sang dén 8 gid t6i 7 ngay trong tuan, ti ngay 1 thang 10 - ngay
31 thang 3 va Tu 8 gid sang dén 8 gid t6i, Thi Hai - Thi Sau tir ngay 1 thang 4 - ngay 30 thang 9
hoac truy cap trang web cla ching t6i tai www.bndhmo.com.




Phi bao hiém & phuc lgi Brand New Day Classic Care lll Plan
HMO

$55

Phi bdo hiém hang thang cia chuong trinh
Quy vi phai tiép tuc thanh toan phi bdo hiém
Medicare Part B.

Khoan khau tru

Trach nhiém chi phi tu tra téi da
(khébng bao gom thudc theo toa)

Bénh nhan néi tra*

Bénh nhan ngoai tra*+
Trung tdm Phau thuit Cap ciu*

Tham kham bac si
* Bac sigiadinh
e Bac si chuyén khoa*
Cham soc phong ngua
C6 san cac dich vu phong ngura khac.

e Vac-xin cim, kham sang loc bénh tiéu dudng,
(VAVAS
« Kiém tra stic khoe hang nam¢

Cham séc cap cuu
Mién dong thanh toan néu nhap vién hoac

chuyén dén phong cap ctiu trong vong 72 gid

Cham séc khan cap

* Cac dich vu c6 thé yéu cau su cho phép.

Khéng c6 khoan khau trir

Khéng qua $2,999 hang nam

Podng thanh toan $250
moi ngay cho cac ngay tir 1 dén 5

Poéng thanh toan $0
moi ngay cho cac ngay tu 6 dén 90

Péng thanh toan $0 - $200
Poéng thanh toan $0 - $200
Péng thanh toan $0

Péng thanh toan $10

Poéng thanh toan $0

Poéng thanh toan $0

Péng thanh toan $0 - $100

Poéng thanh toan $0

% Vui long tham khao Chiing Thuc Bao Hiém (EOC) dé biét thém chi tiét vé dich vu.
0 Dich vu khéng can su cho phép hoac gidy gidi thiéu.



Phi bao hiém & phuc lgi Brand New Day Classic Care lll Plan
HMO

Cacdich vu chan doan/xét nghiém/chan doan

bang hinh anh*

o Cac xét nghiém va thu thuat chdn doén

¢ Dich vu xét nghiém

e Chup céng hudng tir (MRI), cat I6p vi tinh
(CAT)*

* Quang tuyén X

Dich vu thinh luc*

e Kham thinh giac dinh ky
Mot 1an moi nam

e Gan/danh gia dung cu trg thinh
Mot 1an moi nam

e Dung cu trg thinh

Dich vu nha khoa*t

» Nha khoa phong ngira (vi du: lam sach, kiém
tra, chup X quang rang miéng)

Nha khoa toan dién*

* Dich vu chan doan

 Dich vu phuc héi

¢ Noinha

e Nhachu

» Nhérang

 Dich vu trong rang, Phuc hinh rang miéng,
phau thuat rang ham mat khac, cac dich vu
khac

 Dich vu khong dinh ky

Dich vu thi luc*t+
e Kham mat dinh ky

¢ Chup vong mac

e Trg cap cho kinh mat

* Cac dich vu c6 thé yéu cau su cho phép.

Péng thanh toan $0
Péng thanh toan $0
Péng thanh toan $0 - $200

Péng thanh toan $0

Pong thanh toan $0
Pong thanh toan $0

$149 cho méi dung cu trg thinh

loai can ban

Quy vi sé nhan dugc 2 thiét bi trg thinh moi 3
nam

Péng thanh toan $0

Péng thanh toan $0

Péng thanh toan $25 - $400
Péng thanh toan $25 - $720
Péng thanh toan $0 - $780
Péng thanh toan $70 - $140
Péng thanh toan $0-$1,110

Péng thanh toan $0 - $300

Poéng thanh toan $0
Mot 1an kiém tra méi nam
Poéng thanh toan $0
Mot 1an kiém tra méi nam
Toi da $300 moi nam

% Vui long tham khao Chiing thuc Bao hiém (EOC) dé biét thém chi tiét vé cac dich vu cu thé.
1 Cé thé 4p dung cac gi6i han. Xem EOC cuia quy vi dé biét thém chi tiét.



Phi bao hiém & phuc lgi

Brand New Day Classic Care lll Plan
HMO

Dich vu suic khoé tam than*
e Triliéu ca nhan ngoai tru
e Triliéu theo nhém ngoai tru

Co s& diéu dudng chuyén mén (SNF)*

Tri liéu vat ly*
Xe cttu thuong (duong bo)*

Van chuyén*

Thuéc Medicare Part B*
e Thu6c hoa tri
e Cac thuéc Part B khac

* Cac dich vu c6 thé yéu cau su cho phép.

Péng thanh toan $10
Péng thanh toan $10

Pong thanh toan $0
moi ngay cho cac ngay tu 1 dén 20

Podng thanh toan téi da $194.50
mOoi ngay cho cac ngay tir 21 dén 100

Céc khoan nay dugc ap dung cho nam 2022 va
c6 thé thay d6i trong nam 2023

Péng thanh toan $10

Pong thanh toan $0 - $200 moi chuyén

$0 cho 24 chuyén di mét chiéu dén dia diém

dugc chap thuan (toi da 50 dam)

Pong bao hiém 20%
Pong bao hiém 20%



Thuéc theo toa ngoai tra

Brand New Day Classic Care lll Plan

HMO
Khau trir Part D $50
(Bac 2 dén 5)
Luong cap thudc 30 ngay Lugng cap thuéc 90 ngay dat
ban lé theo toa hang qua duong buu dién

Bao hiém ban dau

Quy vi & Giai doan bao hiém ban
dau cho dén khi quy vi dat $4,660
chi phi thudc (tir dau nam dén

hién tai)

Béc 1-Thuéc goéc vu tién Podng thanh toan $0 Péng thanh toan $0
Béc 2 - Thuéc géc Pdng thanh toan $12 Péng thanh toan $24
Bac3-Thudcchinhhiéuuutién | Dong thanh toan $47 Pong thanh toan $94
Bac4-Thuécchinh hiéukhéng | Pong thanh toan $100 Péng thanh toan $200
dugc uu tién

Bac 5 - Bac thuéc chuyén khoa | 30% chi phi Khong ap dung

Béc 6 - Thuéc chon loc Pong thanh toan $0 Pong thanh toan $0

Khoang tréng bao hiém

Quy vi & trong giai doan nay cho
dén khi khoan “chi phi tu trd”
(khodn thanh toan quy vi da tra)
trong nam tinh dén hién tai dat

téng sé $7,400

Bac 1 - Thudc gbc uu tién Pong thanh toan $0 Poéng thanh toan $0
Bac 2 - Thuéc géc 25% chi phi 25% chi phi
Bac3-Thuécchinh hiéuuutién | 25% chi phi 25% chi phi

Béc 4 - Thuéc khéng uu tién 25% chi phi 25% chi phi

Béc 5 - Thuéc chuyén khoa 25% chi phi Khong ap dung

Béc 6 - Thuéc chon loc Dong thanh toan $0 Pong thanh toan $0




Thuéc theo toa ngoai tra

Brand New Day Classic Care lll Plan
HMO

Bao hiém tai uong

Quy vi & trong giai doan nay cho
dén khi khoan “chi phi tu trd”
(khodn thanh toan quy vi da tra)
trong nam tinh dén hién tai dat
dén téng chi phila $7,400

Trong giai doan nay, chuong trinh sé thanh toan hau hét chi phi
thudc clia quy vi trong thai gian con lai cia nam (dén ngay 31
thang 12 nam 2023).

Pong thanh toan $4.15 hoac 5% (tuy theo chi phi nao cao
hon) d6i véi thuéc gdc va thudc da nguédn uu tién va déng
thanh toan $10.35 hoac 5% (tuy theo chi phi nao cao hon)
déi vai tat ca cac loai thudc khac.

Théng tin quan trong vé chi phi quy vi thanh toan cho vac-xin

Chuong trinh clia chiing t6i chi trd hau hét cac vac-xin Part D va quy vi khong phai thanh toan bat ky
chi phi nao, ngay ca khi quy vi chua thanh toan khoan khau trir ctia quy vi (néu quy vi cé khoan khau
trir). Hay goi cho Ban Phuc Vu Khach Hang Bao Hiém dé biét thém théng tin.

Théng tin quan trong vé chi phi quy vi thanh toan cho Insulin

Quy vi sé khéng thanh toan qua $35 (hodc it hon, tly thudc vao muc Extra Help cia quy vi hodc néu
khoan déng thanh toan Bac 3 clia quy vi it hon $35) dé nhan lugng thudc du dung trong mét thang
cho méi san pham thudc insulin dugc chuong trinh clia ching téi chi tra, bat ké bac chia sé chi phi

cla thudc va bat ké quy vi chua thanh toan khoan khau trir ctia quy vi (néu quy vi cé khoan khau tr).

Chia sé chi phi c6 thé khac nhau tuy theo nha thuéc quy vi chon va thai diém quy vi bat dau giai doan

mdi clia phuc lgi Part D.



Phuc Igi bé sung* Brand New Day Classic Care lll Plan
HMO

Vat pham khéng ké toa (OTC)

Tu van Bifa an va Dinh duéng
(Thuc Hién Cac Bita An Dé Dang - Made Easy
Meals)+

Cham cuu*
¢ Dich vu cham ctu dugc Medicare bao tra
e Cham ctu dinh ky

Dich vu nan xuong khép*

* Dich vu nan xuong khép dugc Medicare bao
trd

* Dich vu ndn xuong khép dinh ky

Hoi vién phong tap thé duc
Kham suc khde ti xa 24/7

Hé théng Ung citu Khan cap Canhan (Personal
Emergency Response System, PERS)

Thiét biy t& lau bén (DME)*

Cham séc cap ciru toan cau
e Cham séc khan cap

* Phong cap clu
* Dich vu van chuyén cédp ctu

Téi da $60 méi 3 thang

Mai tuan nhan 15 bira an trong vong 6 tuan
(tdng céng 90 bita an). Dich vu giao thic n
dugc bao gém 1 1an méi tuan.

Nhén thém téi da 30 bira dn khi déng thanh
toan $5 méi bia an.

Péng thanh toan $0
Péng thanh toan $0

Téi da 30 lan tham kham méi nam két hgp véi
dich vu Nan xuong khép dinh ky.

Poéng thanh toan $0

Poéng thanh toan $0

Téi da 30 lan tham kham méi nam két hgp véi
dich vu Cham citu dinh ky.

Péng thanh toan $0

Poéng thanh toan $0

Péng thanh toan $0

Pong bao hiém $0 - 20%

Péng thanh toan $100
Pham vi bao hiém lén dén $50,000

% Vui long tham khao Chiing thuc Bao hiém (EOC) dé biét thém chi tiét vé cac dich vu cu thé.



THONG BAO VE KHONG KY THI

Brand New Day tuan theo cac luat Lién bang hién hanh vé dan quyén va khéng ky thi dua trén chiing
tdc, mau da, nguén gbc quéc gia, tudi tac, tinh trang khuyét tat hoac gidi tinh. Brand New Day khong
loai trir hay d&i x véi moi ngudi theo cach khac nhau vi chling toéc, mau da, ngudn géc qudc gia, tudi
tac, tinh trang khuyét tat hoac gidgi tinh.

Brand New Day

« Cung cap dich vu va hé trg mién phi cho ngudi khuyét tat dé giao ti€p hiéu qua vdi ching t6i, chang
han nhu:
e Théng dich vién ngén ngir ky hiéu cé chuyén mén
» Thong tin bang van ban & cac dinh dang khac (ban in c& 16n, am thanh, cac dinh dang dién tir co

thé truy cap, cac dinh dang khac)

 Cung cap dich vu ngon ngt mién phi cho nhitng ngudi c6 ngdn ngl chinh khéng phai la tiéng Anh,
nhu:
e Théng dich vién c6 chuyén moén
» Théng tin dugc viét bang cac ngén ngir khac

Néu quy vi can cac dich vu nay, vui long lién lac Ban Phuc Vu Khach Hang ctia Brand New Day theo so:
1-866-255-4795 (TTY 711). Gi& lam viéc: TU 8 gid sang dén 8 gid t6i 7 ngay trong tuan, t ngay 1 thang
10-ngay 31 thang 3 va Tu 8 gid sang dén 8 gid toi, Thi Hai - Thir Sau tir ngay 1 thang 4 - ngay 30 thang
o.

Néu quy vi cho rang Brand New Day da khong cung cap cac dich vu nay hoac ky thi theo cach khac dua
trén chiing tdc, mau da, ngudn géc dan tdc, tudi tac, tinh trang khuyét tat hoac gidi tinh, quy vi c6 thé
ndp don than phién bang cach goi dén Ban Phuc Vu Khach Hang hoac gui thu dén:

Brand New Day

Attn: Appeals & Grievances Department
5455 Garden Grove Blvd, Suite 500
Westminster, California 92683

Fax: 657-400-1217

Email: Complaints@universalcare.com

Quy vi c6 thé ndp don khi€u nai truc ti€p hodc gui qua dudng buu dién, fax hodc email. Néu quy vi can
trg gitp ndp khiéu nai, Ban Phuc Vu Khach Hang ctia ching téi luén san sang gitp quy vi.

Quy vi c6 thé ndp don khi€u nai d&n Phong Dan Quyén ctia B Y Té€ va Dich Vu Nhan Sinh Hoa Ky theo
phuong thuc dién tir thong qua Céng Théng Tin Khiéu Nai Dan Quyén cla Van Phong nay tai dia chi

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hoac qua thu hoac qua dién thoai:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Phone: 1-800-368-1019, TDD: 1-800-537-7697

Mau dan khiéu nai ¢6 tai http://www.hhs.gov/ocr/office/file/index.html




Ghi Chi vé Cac Ngon Ngir Khac
Dich vu thong dich da ngon ngix

English: We have free interpreter services to answer any questions you may have about our health or
drugplan.To getaninterpreter, just call us at 1-866-255-4795. Someone who speaks English/Language
can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que
pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor
llame al 1-866-255-4795. Alguien que hable espafol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: 1R HEZHZNERRS , BEHEBRERTRESAYREWEM £ [, M
REEENEFRS , BHE 1-866-255-4795, BRI FP X ITEARBREE #BHE, XE2—M
RERS

ChineseCantonese: B RPN BEREYRIBUEEERE , BLBRMREEREN 8= RS
MEBZRY , BHE 1-866-255-4795, HPIBEPNNWAESLEATRE HEN, ER—HEHE
BR%,

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
tagasaling-wika, tawagan lamang kami sa 1-866-255-4795. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos questions
relatives a notre régime de santé ou d'assurancemédicaments. Pour accéder au service d'interprétation,
il vous suffit de nous appeler au 1-866-255-4795. Un interlocuteur parlant Francais pourra vous aider.
Ce service est gratuit.

Vietnamese: Chuing t6i c6 dich vu théng dich mién phi dé tra 1i cac cau hoi vé chuong trinh suc khée
va chuang trinh thuéc men. Néu quy vi can théng dich vién xin goi 1-866-255-4795 sé c6 nhan vién
ndi tiéng Viét gitp d& quy vi. Day la dich vu mién phi.

German: Unser kostenloser Dolmetscherservice beantwortet lhren Fragen zu unserem Gesundheits-
und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-866-255-4795. Man wird lhnen dort
auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: FAlE 2|2 E¥ tt= & E E&of 28 20| &S E2| DA &2 89 MHIAE NS

(=
5t U&LIC S MH|AE 0|8 5t24H T3} 1-866-255-4795 Ho 2 2 O[5 FA AL, &304
E ot YRt 2ot =2 JlLich o] MH|AE FEE 2F U CH

@)

Russian: Ecnv y Bac BO3HUKHYT BONPOCHI OTHOCUTESNBHO CTPax0BOro U MeANKaMEHTHOrO MnaHa,
Bbl MOXXETe BOCMOMb30BaTbCA HalWMMn 6ecnnaTHbIMK ycnyramum nepeBoavmkoB. YTobbl
BOCMOSb30BaTbCA yCnyramum nepeBofymka, No3BoOHUTE Ham no TenedoHy 1-866-255-4795. Bam
OKaXkeT MOMOLLb COTPYAHMK, KOTOPbIV rOBOPUT No-pyccku. [JaHHasa ycnyra 6ecnnaTtHas.

Arabic:

e Jaaxll o) 49591 J9az ol dxally glei dliwl sl e aloW dslxall s 08l o> iall oloas pais L

038 .iaclus dy o)l &y b Lasuis pgiuw .1-866-255-4795 _le Ly JlasVl sguw chle Lu (5589 o> io
A0 doas



Hindi:

EHR WY 1 gdl B AlSH & IR S1ad ol i vy g ad @ ferg
SR U U TN YaTl SUs 5. Teh GHITNIT U - o {olT, o9 g4
1-866-255-4795. UR I B3, Bl cAfad ol fg=al SIedl 8 3ATUdH] 7EG HR

Hhdl §. g8 U 4ud 44l 5.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul

nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero 1-866-255-4795. Un nostro
incaricato che parla Italianovi fornira I'assistenza necessaria. E un servizio gratuito.

Portugués: Dispomos de servicos de interpretagao gratuitos para responder a qualquer questao que
tenha acercado nosso plano de saude ou de medicacao. Para obter um intérprete, contacte-nos através
do numero 1-866-255-4795. Ird encontrar alguém que fale o idioma Portugués para o ajudar. Este servi¢o
é gratuito.

French Creole: Nou genyen sévis entépret gratis pou reponn tout kesyon ou ta genyen konsénan plan
medikal oswa dwog nou an. Pou jwenn yon entépret, jis rele nou nan 1-866-255-4795. Yon moun ki
pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezpfatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekdéw. Aby skorzysta¢ z pomocy
ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-866-255-4795. Ta ustuga jest
bezptatna.

Japanese: HHNRERE RERREER UL ET TS UVICHIZCEBICHBZATHILEH I, &
BOBRY—EANBYWEITZETVERT, BREZAHADICEDICE, 1-866-255-4795 ICHE
FE<EEV, BARBZFEIA BN ZXBEVELET, ChiE BHOY—ERXTT,



