brand new day

HEALTHCARE YOU CAN FEEL GOOD ABOUT

This is important information on changes in your Brand New Day Plan information.

Changes to your 2023 Annual Notice of Changes, Evidence of Coverage and Summary

of Benefits:

Change - Changes
to Benefits and
Costs for Medical
Services - Medicare
Part B Prescription
Drugs

20% coinsurance

2023: You pay
up to 20%
coinsurance.

Certain rebatable
drugs may be
subject to a lower
coinsurance. Part
B insulin cost
sharing is no more
than a $35 copay
for a one-month

supply.

Where you can Original Corrected What does this mean
find the change information: information: to you?

in your 2023

Materials:

Annual Notice of Not included 2022: You pay You pay up to 20%

coinsurance for
Medicare Part B Drugs,
and no more than

a $35 copay for a
one-month supply of
Medicare Part B insulin.

Evidence of
Coverage -
Chapter 4, Section
2.1 Your medical
benefits and costs
as a member of the
plan - Medicare
Part B Prescription
Drugs

You pay 20%
coinsurance

You pay up to 20%
coinsurance.
Certain rebatable
drugs may be
subject to a lower
coinsurance. Part
B insulin cost
sharing is no more
than a $35 copay
for a one-month

supply.

You pay up to 20%
coinsurance for
Medicare Part B Drugs,
and no more than

a $35 copay for a
one-month supply of
Medicare Part B insulin.




Summary of * 20% coinsurance |* Up to 20% You pay up to 20%

Benefits - Medicare |+ 20% coinsurance |coinsurance coinsurance for

Part B Drugs * Up to 20% Medicare Part B Drugs,
* Chemotherapy coinsurance. Part |and no more than
drugs B insulin cost a $35 copay for a
*Other Part B drugs sharing is no more |one-month supply of

than a $35 copay |Medicare Part B insulin.
for a one-month

supply

You are not required to take any action in response to this document, but we
recommend you keep this information for future reference.

If you have any questions, please call us at 1-866-255-4795 (TTY users should call
711.). Hours are 8:00 am to 8:00 pm 7 days a week from October 1 - March 31 and
8:00 am to 8:00 pm Monday - Friday from April 1 - September 30.

Brand New Day is an HMO plan with a Medicare contract. Enrollment in this plan
depends on contract renewal.
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2023 Ban Tém Tat Phuc Lgi

Brand New Day Embrace Care Plan (HMO C-SNP) H0838-039-001
Brand New Day Embrace Choice Plan (HMO C-SNP) H0838-040-001
Ngay 1thang 1 nam 2023 - Ngay 31 thang 12 nam 2023.

Brand New Day la mét Té chiic Medicare Advantage c6 hgp déng vdi Medicare. Viéc ghi danh
tham gia chudng trinh tuy thudc vao viéc gia han hgp dong.

Thong tin phuc Igi dudc cung cap khong liét ké hét tat ca dich vu ma ching t6i bao tra hoac liét
ké tat ca gidi han hodc loai trii. D& nhan danh sach day du cac dich vu ching toi chi tra, vui long
truy cdp "Ching Thuc Bao Hiém" c6 tai www.bndhmo.com.

Dé tham gia Brand New Day Embrace Care Plan (HMO C-SNP) hodc Brand New Day Embrace
Choice Plan (HMO C-SNP), quy vi phai c6 quyén dudc hudng Medicare Part A, ghi danh Medicare
Part B va séng trong khu vuc dich vu ctia ching téi; déng thdi quy vi phai dugc chadn dodn mac
bénh Tiéu Budng, Suy Tim Man Tinh (CHF) va/hodc mét trong nhiing réi loan tim mach sau day:
roi loan nhip tim, bénh déng mach vanh, bénh ly mach mau ngoai bién hodc roi loan huyét khéi
tinh mach man tinh. Khu vuc dich vu ctia ching t6i bao gom cac quan sau day & California: Kern,
Los Angeles, Orange, Riverside, San Bernardino, San Diego.

Ngoai trif trudng hop khan cap, néu quy vi st dung nha cung cap dich vu khong thudc hé théng
nha cung cap cta chlng téi, chling t6i cé thé sé khéng chi tra cho cac dich vu nay.

D& tim hiéu thém vé bao hiém va chi phi ctia Original Medicare, hdy xem s6 tay "Medicare & Quy
Vi" hién tai. Xem sd tay truc tuyén tai Medicare.gov hodc nhan ban sao bang cich goi s6
1-800-MEDICARE (1-800-633-4227), tong dai hoat dong 24 giG, 7 ngay mot tuan bao gom cac ngay
nghi & lién bang. Quy vi can trg thinh TTY/TDD goi s6 1-877-486-2048.

Tai liéu nay dudc cung cap bang cac dinh dang khac nhu chii néi Braille, ban in ¢& 16n hodc am
thanh.

Quy vi c6 cau hoi? Vui long goi Ban Phuc Vu Khach Hang Bao Hiém ctia Brand New Day
theo s6 1-866-255-4795, TTY 711 Tu 8 giG sang dén 8 gid toi 7 ngay trong tuan, tU ngay 1
thang 10 - ngay 31 thang 3 va TU 8 giG sang dén 8 gid toi, Thi Hai - Thi Sau tu ngay 1

thang 4 - ngay 30 thang 9 hodc truy cap trang web cutia chldng t6i tai www.bndhmo.com.




Phibao hiém & phuc lgi

Brand New Day Embrace
Care Plan
HMO C-SNP (39-1)

Brand New Day Embrace
Choice Plan
HMO C-SNP (40-1)

Phi bao hiém hang
thang caa chuong trinh
Quy vi phai tiép tuc
thanh toan phibao hiém
Medicare Part B.

Khoan khau tru

Trach nhiém chi phi ty
tra toi da

(khong bao gom thudc

theo toa)

Bénh nhan ngi tra*

Bénh nhan ngoai tru* #

Trung tdm Phau thujt
Cap cuu*

Tham kham bac si
* Bacsigiadinh
* Bacsichuyén khoa*

$0

Khong co6 khoan khau tru

Khong qua $1,450 hangnam

$0 moi l[an nhap vién

Pong thanh toan $0 - $100

Pong thanh toan $0

Pong thanh toan $0
Pong thanh toan $0

$38.90

Phi bao hiém cta quy vi co
thé it hdn néd quy vi nhan
dudc Extra Help.

Khong co6 khoan khau tru

Khong qua $7,550 hangnam

Khau tru $1,600

Dong thanh toan $0
moi ngay cho cac ngay tu' 1
dén 60

Pong thanh toan $400
moi ngay cho cac ngay tu 61
dén 90**

Pong bao hiém 20%**

Pong bao hiém 20%**

Pong thanh toan $0
Pong bao hiém $0 - 20%**

**Chi phi ctia quy vi cho chudng trinh Brand New Day Embrace Choice Plan (HMO C-SNP) ¢c6
thé it hon tuy thudc vao trang thai Medi-Cal cda quy vi.
*Cac dich vu cé thé yéu cau su cho phép.

$Vui long tham khao Ching Thuc Bao Hiém (EOC) dé biét thém chi tiét vé dich vu.



Phi bao hiém & phuc Igi Brand New Day Embrace Brand New Day Embrace

Care Plan Choice Plan
HMO C-SNP (39-1) HMO C-SNP (40-1)

Cham soc phong nglia | Déng thanh toan $0 Pong thanh toan $0

Césancacdichvu phong

ngua khac.

* Vac-xin cim, kham
sang loc bénh tiéu

duong, v.v.*

* Kiém tra stic khoe Pong thanh toan $0 Pong thanh toan $0
hang nam ¢

Cham soc cap cliu Pong thanh toan $0-$125 | Pong thanh toan $90**

Mién dong thanh toan
néu nhap vién hoac
chuyén dén phong cap
clfu trong vong 72 gic

Cham séc khan cap Pong thanh toan $0 Pong thanh toan $0

Cac dich vu chan doan/
xét nghiém/chan doan

bang hinh anh*

* Cacxétnghiémvathl | Pong thanh toan $0 Pong bao hiém 20%**
thuat chan doan

* Dich vu xét nghiém Pong thanh toan $0 Pong thanh toan $0

* Chup cdnghudngtli | Pongthanh toan $0-$25 Pong bao hiém 20%**
(MRI), cat |&p vi tinh
(CAT)

* Quang tuyén X Pong thanh toan $0 Pong bao hiém 20%**

*Cac dich vu cé thé yéu cau su cho phép.

0Dich vu khong can su cho phép hoac gidy gidi thiéu.

**Chi phi ctia quy vi cho chudng trinh Brand New Day Embrace Choice Plan (HMO C-SNP) ¢c6
thé it hon tuy thudc vao trang thai Medi-Cal cta quy vi.

1Vui long tham khao Chiing thuc Bao hiém (EOC) dé biét thém chi tiét vé cac dich vu cu thé.



Phibao hiém & phuc lgi

Brand New Da?( Embrace
an

CareP
HMO C-SNP (39-1)

Brand New Day Embrace
Choice Plan
HMO C-SNP (40-1)

chh vu thinh luc*
*" Kham thinh giac dinh
ky
Mot [an moi ndm

* Gan/danh gia dungcu
trg thinh
Mot [an moi ndm

* Dung cu trg thinh

Dich vu nha khoa* 1

* Nhakhoa phong ngLra
(vi du: lam sach, kiém
tra,chup X quangring
miéng)

Nha khoa toan dién*

Dich vu chan doén

Dich vu phuc hoi

NGi nha

Nha chu

Nho rang

Phuc hinh rang miéng,

phau thuat rang ham

mat khac, cac dich vu

khac

* Dich vu khong dinh ky

Dich vu thi luc* t
* Kham mat dinh ky

* Chup vong mac

* Trg cap cho kinh mat

Pong thanh toan $0
Pong thanh toan $0

$149 cho moi dung cu trg
thinh

loai can ban

Quy vi sé nhan dudc 2 thiét bi
trg thinh moi 3 nam

Pong thanh toan $0

Pong thanh toan $0

Pong thanh toan $25 - $400
Pong thanh toan $25 - $720
Pong thanh toan $0 - $780
Pong thanh toan $70 - $140
boéngthanhtoan $0-$1,110

Pong thanh toan $0 - $300

Pong thanh toan $0
Mot [an kiém tra moi nam
Pong thanh toan $0
Mt [an kiém tra moi nam
T6i da $300 moi nam

*Cac dich vu cé thé yéu cau su cho phép.
1C6 thé ap dung cac gidi han. Xem EOC cla quy vi dé biét thém chi tiét.

Pong thanh toan $0
Pong thanh toan $0

$149 cho moi dung cu trg
thinh

loai can ban

Quy vi sé nhan dudc 2 thiét bi
trg thinh moi 3 nam

Pong thanh toan $0

Pong thanh toan $0
Pong thanh toan $0
Pong thanh toan $0
Pong thanh toan $0
Pong thanh toan $0
Pong thanh toan $0 - $350

Pong thanh toan $0

Pong thanh toan $0
Mt [an kiém tra moi nam
Pong thanh toan $0
Mt [an kiém tra moi nam
T6i da $300 moi ndm



Phibao hiém & phuc lgi

Brand New Day Embrace
Care Plan
HMO C-SNP (39-1)

Brand New Day Embrace
Choice Plan
HMO C-SNP (40-1)

Dich vu stic khoé tam

than*

* Triliéu ca nhan ngoai
trd

* Triliéu theo nhém
ngoai tru

Cd sd diéu dudng
chuyén mon (SNF)*

Tri liéu vat ly*

Xe cUfu thuong (dudng
bo)*

Van chuyén*
Thudc Medicare Part B*

* Thudc hod tri
* Cacthuodc PartBkhac

Pong thanh toan $40

Pong thanh toan $40

Pong thanh toan $0

moi ngay cho cac ngay tu' 1
dén 20

Pongthanhtoan téi da $200
moi ngay cho cac ngay tu 21
dén 100

Pong thanh toan $10

Pong thanh toan $0 - $100
moi chuyén

$0 cho 24 chuyén di mét

chiéu dén dia diém dugc
chap thuan (toi da 50 dam)

Pong bao hiém 20%
Pong bao hiém 20%

Pong thanh toan $40**

Pong thanh toan $40**

Pong thanh toan $0

moi ngay cho cac ngay tu' 1
dén 20

Pongthanhtoan téi da $200
moi ngay cho cac ngay tu 21
dén 100**

Pong thanh toan $40**

Pong bao hiém 20% moi
chuyén**

$0 cho 48 chuyén di méot

chiéu dén dia diém dugc
chap thuan (toi da 50 dam)

Pong bao hiém 20%**
Pong bao hiém 20%**

*Cac dich vu cé thé yéu cau su cho phép.
**Chi phi ctia quy vi cho chuong trinh Brand New Day Embrace Choice Plan (HMO C-SNP) ¢c6
thé it hon tuy thudc vao trang thai Medi-Cal cta quy vi.



Thuéc theo toa ngoai tru

Brand New Day Embrace
Care Plan
HMO C-SNP (39-1)

Brand New Day Embrace
Choice Plan
HMO C-SNP (40-1)

Khau trif Part D Khong c6 khoan khau tru $0*

(Bac 2 dén 5)
Lugng cap Lugng cap Lugng cap Lugng cap
thudc 30 thuéc 90 thudc 30 thuéc 90
ngay banlé | ngay dat ngay banlé | ngay dat
theo toa hang qua theo toa hang qua

dudng buu dudng buu
dién dién

Khau tru Part D

Chon thudc insulin dugc

chi trd trong giai doan

Bao hiém ban dau va giai

doan Khoang trong bao

hiém

Bac3-Thuécchinhhiéu | Pongthanh | Pongthanh | Khongap Khong ap

vu tién toan $0 toan $0 dung dung

Bao hiém ban dau

Quy vi & Giai doan bao

hiém ban dau cho dén

khi quy vi dat $4,660 chi

phi thuéc (tU dau nam

dén hién tai)

Bac 1 - Thuéc géc uu bong thanh | Pongthanh | Pongthanh | Pongthanh

tién toan $0 toan $0 toan $0 toan $0

Bac 2 - Thudc goc bong thanh | Pongthanh | Pongthanh | Pongthanh
toan $9 toan $18 toan $0* toan $0*

Bac3-Thudcchinhhiéu | Péngthanh | Péongthanh | Péngthanh | Péngthanh

vu tién toan $47 toan $94 toan $0* toan $0*

Bac4-Thudcchinhhiéu | Péngthanh | Péongthanh | Péngthanh | Péngthanh

khong dudc uu tién toan $90 toan $180 toan $0* toan $0*

Bac 5 - Bac thuéc 33% chiphi | Khong ap Pong thanh | Khong ap

chuyén khoa dung toan $0* dung

Bac 6 - Thudc chonloc | Péngthanh | Pongthanh | Péngthanh | Pongthanh
toan $0 toan $0 toan $0 toan $0



Thuéc theo toa ngoai tru

Brand New Day Embrace
Care Plan

HMO C-SNP (39-1)

Brand New Day Embrace
Choice Plan
HMO C-SNP (40-1)

*P6i voi khach hang bao
hiém h6i da diéu kién hudng
Phuc lgi Kép Day du (Full

Benefit Dual Eligible, FBDE)

Khoang trongbao hiém

Quy vi & trong giai doan

nay cho dén khi khoan

“chi phi tu trd” (khoan

thanh toan quy vi da tra)

trong nam tinh dén hién

tai dat tong s6 $7,400

Bac 1- Thuéc géc uu bong thanh | Pongthanh | Péngthanh | Pongthanh

tién toan $0 toan $0 toan $0 toan $0

Bac 2 - Thudc goc 25% chiphi | 25% chiphi | Péngthanh | Pongthanh

toan $0* toan $0*

Bac3-Thudcchinhhiéu | 25% chiphi | 25% chiphi | Péngthanh | Péngthanh

Wu tién toan $0* toan $0*

Bac 4 - Thudc khéng uu | 25% chiphi | 25% chiphi | Péngthanh | Péngthanh

tién toan $0* toan $0*

Bac 5 - Thudc chuyén 25% chiphi | Khéng ap Pong thanh | Khong ap

khoa dung toan $0* dung

Bac 6 - Thudc chon loc | Péngthanh | Pongthanh | Péngthanh | Péngthanh
toan $0 toan $0 toan $0 toan $0

*P6i vdi khach hang bao
hiém hoi da diéu kién hudng
Phuc lgi Kép Day du (Full
Benefit Dual Eligible, FBDE)



Thuéc theo toa ngoai tru

Brand New Day Embrace
Care Plan

Brand New Day Embrace
Choice Plan

Bao hiém tai uong

Quy vi & trong giai doan
nay cho dén khi khoan
“chi phi tu tra” (khoan
thanh toan quy vi da tra)
trong nam tinh dén hién
tai dat dén tong chi phi
la $7,400

HMO C-SNP (39-1)

Trong giai doan nay, chudng
trinh sé thanh toan hau hét

chi phithuéc ctia quy vitrong
thai gian con lai clanam (dén
ngay 31 thang 12 nam 2023).

Pongthanhtoan $4.15 hoac
5% (tuy theo chi phinao cao
hon) d6i véi thudc goc va
thudc da nguén uu tién va
dong thanh toan $10.35
hodc 5% (tuy theo chi phi
nao cao han) doi véi tat ca
cac loai thuéc khac.

HMO C-SNP (40-1)

Trong giai doan nay, chudng
trinh sé thanh toan hau hét

chi phithuéc ctia quy vitrong
thai gian con lai cianam (dén
ngay 31 thang 12 nam 2023).

Pongthanhtoan $4.15 hoac
5% (tuy theo chi phinao cao
hon) d6i véi thudc goc va
thudc da nguén uu tién va
dong thanh toan $10.35
hoac 5% (tuy theo chi phi
nao cao han) déi véi tat ca
cac loai thuéc khac.

Thdng tin quan trong vé chi phi quy vi thanh toan cho vac-xin

Chuong trinh clia chlng tdi chi tra hau hét cac vac-xin Part D va quy vi khéng phai thanh
toan bat ky chi phi nao, ngay ca khi quy vi chua thanh toan khoan khau trif ctia quy vi (néu
quy vi c6 khoan khau tru). Hay goi cho Ban Phuc Vu Khach Hang Bao Hiém dé biét thém

thong tin.

Théng tin quan trong vé chi phi quy vi thanh toan cho Insulin

Quy vi sé khong thanh toan qua $35 (hodc it han, tuy thudc vao muc Extra Help cla quy vi
hoac néu khoan déng thanh toan Bac 3 ctia quy vi it hon $35) dé nhan lugng thuoc di dung
trong mot thang cho moi san pham thudc insulin dugc chuang trinh ctia ching téi chi tra,
bat ké bac chia sé chi phi clia thudc va bat ké quy vi chua thanh toan khoan khau tru ctia
quy vi (néu quy vi cé khoan khau tru).

Chia sé chi phi ¢ thé khac nhau tly theo nha thudc quy vi chon va thai diém quy vi bat
dau giai doan mdi cta phdc lgi Part D.



Phuc lgi b6 sung*

Brand New Day Embrace
Care Plan
HMO C-SNP (39-1)

Brand New Day Embrace
Choice Plan
HMO C-SNP (40-1)

Vat pham khong ké toa
(OTC)

Trg cap Thuc pham
Lanh manh

Tu van Bifa dn va Dinh
dudng

(Thuc Hién Cac Bifa An
Dé Dang - Made Easy
Meals)

Cham cdu*

* Dich vu cham cltu
dudc Medicare baotra

* Cham cltu dinh ky

Dich vu nan xudng

khdp*

* Dich vu nan xudng
khép dugc Medicare
bao trd

* Dich vu nan xudng
khdép dinh ky

May do huyét ap

Can

T6i da $115 moi 3 thang

Khong dudc bao tra

Moi tudan nhin 14 bifa an
trong vong 12 tuan (tong
cong 168 bifa an). Dich vu
giao thuc an dugc bao gom
1 l[an maoi tuan.

Pong thanh toan $0

Pong thanh toan $0

T6i da 12 l[an tham kham
moinam két hdp véidich vu
Nan xuong khdp dinh ky.

Pong thanh toan $0

Pong thanh toan $0

T6i da 12 [an tham kham
moi nam két hgp véi dich vu
Cham ctu dinh ky.

Pong thanh toan $0

Pong thanh toan $0

T6i da $255 moi 3 thang

Lén dén $50 moi thang cho
thuc pham lanh manh cho
cac khach hang bao hiém
mac bénh man tinh dua diéu
kién

Moi thang nhin 14 bita an
trong vong 12 thang (tong
cong 168 bifa an). Dich vu
giao thuc an dugc bao gom
1 lan moi thang.

Pong thanh toan $0
Pong thanh toan $0
T6i da 30 lan tham kham

moinam két hdp véidich vu
Nan xuong khdp dinh ky.

Pong thanh toan $0

Pong thanh toan $0

T6i da 30 lan tham kham
moi nam két hgp véi dich vu
Cham cdu dinh ky.

Pong thanh toan $0

Pong thanh toan $0

1Vui long tham khao Chiing thuc Bao hiém (EOC) dé biét thém chi tiét vé cac dich vu cu thé.



Phuc lgi b6 sung*

Brand New Day Embrace
Care Plan
HMO C-SNP (39-1)

Brand New Day Embrace
Choice Plan
HMO C-SNP (40-1)

HGi vién phong tap thé
duc

Kham suc khoe tu xa
24/7

Hé thong Ung ciu Khan
cap Ca nhan (Personal
Emergency Response
System, PERS)

Thiét biy té lau bén
(DME)*

Cham soc cap cliiu toan

cau

* Cham séc khan cap

* Phong cap clu

* Dich vu van chuyén
cap clu

Pong thanh toan $0

Pong thanh toan $0

Pong thanh toan $0

Pong bao hiém $0 - 20%

Pong thanh toan $125

Pham vi bao hiém lén dén
$50,000

Pong thanh toan $0

Pong thanh toan $0

Pong thanh toan $0

Pong bao hiém $0 - 20%**

Pong thanh toan $90

Pham vi bao hiém lén dén
$50,000

**Chi phi ctia quy vi cho Brand New Day Embrace Choice Plan (HMO C-SNP) c6 thé nhiéu hon
tuy thudc tinh hinh Medi-Cal ctia quy vi.



THONG BAO VE KHONG KY THI

Brand New Day tuan theo cac luat Lién bang hién hanh vé dan quyén va khong ky thi dua
trén chung toc, mau da, nguén goc qudc gia, tudi tac, tinh trang khuyét tat hoac gidi tinh.
Brand New Day khong loai trif hay doi xif véi moi ngugi theo cach khac nhau vi chiing toc,
mau da, ngudn goc quoc gia, tudi tac, tinh trang khuyét tat hoac gidi tinh.

Brand New Day

* Cung cap dich vu va hé trg mién phi cho ngudi khuyét tat dé giao tiép hiéu qua véi ching
toi, chang han nhu:
* Thong dich vién ngdn ngii ky hiéu cé chuyén mon
* Thoéng tin bang van ban & cac dinh dang khac (ban in ¢g 1&n, &m thanh, cic dinh dang

dién tuf cé thé truy cap, cac dinh dang khac)

* Cung cap dich vu ngbn ngii mién phi cho nhiing nguai c6 ngdn ngii chinh khong phai la
tiéng Anh, nhu:
* Thong dich vién c6 chuyén mén
* Thong tin dugc viét bang cac ngdn ngii khac

Néu quy vi can cac dich vu nay, vui long lién lac Ban Phuc Vu Khach Hang cta Brand New
Day theo s6: 1-866-255-4795 (TTY 711). GiG lam viéc: TU 8 gid sang dén 8 gid tdi 7 ngay trong
tuan, ti ngay 1 thang 10 - ngay 31 thang 3 va TU 8 gid sang dén 8 gid toi, Thif Hai - Thi Sau
tU ngay 1 thang 4 - ngay 30 thang 9.

Néu quy vi cho rang Brand New Day da khéng cung cap cac dich vu nay hodc ky thitheo cach
khac dua trén chdng téc, mau da, ngudn géc dan tdc, tudi tac, tinh trang khuyét tat hoac
gidi tinh, quy vi c6 thé nép dan than phién bang cach goi dén Ban Phuc Vu Khach Hang hodc
gUi thu dén:

Brand New Day

Attn: Appeals & Grievances Department
5455 Garden Grove Blvd, Suite 500
Westminster, California 92683

Fax: 657-400-1217

Email: Complaints@universalcare.com

Quy vi c6 thé nép dan khiéu nai truc ti€p hodc guii qua dudng buu dién, fax hoac email. Néu
quy vi can trg giip n6p khiéu nai, Ban Phuc Vu Khach Hang ctia chiing téi luén san sang gitp
quy Vi.

Quy vi ¢4 thé ndp don khiéu nai dén Phong Dan Quyén clia Bo Y Té€ va Dich Vu Nhan Sinh Hoa
Ky theo phudng thiic dién tirthong qua Cong Thong Tin Khiéu Nai Dan Quyén ctia Van Phong
nay tai dia chi https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hodc qua thu hodc qua dién
thoai:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Phone: 1-800-368-1019, TDD: 1-800-537-7697

Mau dan khiéu nai ¢ tai http://www.hhs.gov/ocr/office/file/index.html




Ghi Chi vé Cac Ngon Ngif Khac
Dich vu thong dich da ngon ngit

English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-866-255-4795. Someone who
speaks English/Language can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con unintérprete,
por favor llame al 1-866-255-4795. Alguien que hable espafiol le podra ayudar. Este es un
servicio gratuito.

Chinese Mandarin: Z{JIRHERNBERS K BHERBEXTREILYRENEM £F [,
MREFEZWRIFRS , FHE 1-866-255-4795, HBAINHPNITHEARREE HBHE. X2—
T % 52 R 55

Chinese Cantonese: ffﬁ%ﬁﬁﬂ’ﬂE’\Jfﬁﬁ%ﬁ%%ﬁ?ﬁﬂﬁ%ﬁﬁéﬁnﬁ ALBMERREN BF R
%, MEBEZRI , BFHE 1-866-255-4795, BMIBEFNHWAESEZAEIE HER, ER2—
HRERK,

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagotang anumang
mga katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang
makakuha ng tagasaling-wika, tawagan lamang kami sa 1-866-255-4795. Maaari kayong
tulungan ng isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurancemédicaments. Pour accéder au
service d'interprétation, il vous suffit de nous appeler au 1-866-255-4795. Un interlocuteur
parlant Francais pourra vous aider. Ce service est gratuit.

Vietnamese: Chlng t6i c6 dich vu thdng dich mién phi dé tra [Gi cac cau hoi vé chugng trinh
stic khoe va chugng trinh thuéc men. Néu quy vi can théng dich vién xin goi 1-866-255-4795
s€ c6 nhan vién noi tiéng Viét giup d& quy vi. Day la dich vu mién phi.

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem

Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-866-255-4795.
Man wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: EAt= 2|2 £ & oFE E¥o] #3t EE0l el E2|IX FE 8 AHH|IAE A

CC —
2510 U&LICH £ MHIAE 0|25t2dM F3} 1-866-255-4795 Ho 2 20|5| TAA|L. 8=
01 sl Y2 A7 =9 E2 ZdULICH O] MH|AE REE 2QELICH

t0D1

Russian: Ecnu y Bac BO3HUKHYT BOMPOCHI OTHOCUTENbHO CTPAXOBOro UMM MeauUKaMeHTHOro
nnaHa, Bbl MOXXeTe BOCMNOMb30BaTbCA HaWMMu 6ecnnaTtHbiMK ycriyramm nepeBoaymkoB. YTobbl
BOCMNOSb30BaTbCA yCnyramu nepeBoayumka, No3BoHUTE Ham no TenedoHy 1-866-255-4795. Bam
OKaXkeT MOMOLLb COTPYAHMK, KOTOPbI rOBOPUT No-pyccku. [laHHasa ycnyra 6ecnnaTtHas.

Arabic:

Lle Jaaxl) o) 4,95Y1 J9az ol axally gles diwl sl oo alW dslxall s 08l o> iall oloas pais L

038 .biaclus dy o)l Laiy b Lasuis pgiuw .1-866-255-4795 e by JlasVl sguw chle Lu (5589 o> io
A l>20 doasS



Hindi:

SHR WY 1 &d] & o] & TR H 31U fbdt Hit Uy & Sfare & & fefw
SR U HUd GHITSAT HaTl IUdsY §. Teh GHITNT YTt R o oY, 59 &H
1-866-255-4795. TR Tl &3 Dig fad ol fg=al SIddl g 3MID! HGG B
Hehdl 5. gg U HUd Ydl &.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali
domande sul nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero
1-866-255-4795. Un nostro incaricato che parla Italianovi fornira |'assistenza necessaria. E
un servizio gratuito.

Portuguese: Dispomos de servicos de interpretacao gratuitos para responder a qualquer
questdo que tenha acerca do nosso plano de salide ou de medicagdo. Para obter um
intérprete, contacte-nos através do nimero 1-866-255-4795. Ira encontrar alguém que fale
o idioma Portugués para o ajudar. Este servico é gratuito.

French Creole: Nou genyen sevis entépret gratis pou reponn tout kesyon ou ta genyen
konsenan plan medikal oswa dwog nou an. Pou jwenn yon entépret, jis rele nou nan
1-866-255-4795. Yon moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug tumacza ustnego, ktoéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekdw. Aby skorzystaé¢ z pomocy
ttumacza znajacego jezyk polski, nalezy zadzwoni¢ pod numer 1-866-255-4795. Ta ustuga jest
bezptatna.

Japanese: HHORE RERBREERUAETZVICHIDEBICHEBZATIEH (C, &
ROBRY—EANFHNETIIETVET, BRRZEZAHAWICHEDICIE, 1-866-255-4795 ICHE
BTV, BAEZRBITAE NI XBVELET, Chid EROY—ERATT,



